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FACE TO FACE

We believe that a 
continuous focus on
cost reduction for our 
customers will benefit 
the sheet metal 
processing industry
in general
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ISMR: Please outline any recent 
successes or achievements?

MC: Thalmann Machinenbau AG has continued 
building the business, with great success, after 
I (as managing director) and Martin Thalmann 
(finance and administration director) acquired 
the company from its previous owners in 2016. 
Our success is underpinned by a strong focus 
on streamlining the product line and extending 
product developments, resulting in exciting new 
innovations as well as increasing capacity and 
establishing more efficiencies in the supply chain.  

New innovations have been focused on reducing 
operational costs for Thalmann customers. One 
example, which was demonstrated at Blechexpo 
and at Baltimat, is the fully automated sheet 
metal side-loading option on a Thalmann TD 
folder. Less labour is required to feed the sheet 
into the machine and the process increases the 
effective use of the equipment for folding.  Initial 
feedback from our customers has exceeded our 
expectations. We expect significantly increased 
interest when the first machines are installed with 
this side-loading device.

Another example is the joint development 
between Thalmann Machinenbau AG with Cidan 
NuiT and Cidan Forstner that led to the launch 
of "The Base" earlier this year at Cidan NuiT in 
St Polten, Austria. This fully automated folding 
equipment combines a Thalmann TD folder with 
a Cidan Forstner decoiling line and cutting line, 

Cidan NuiT Software and an automated handling 
system. "The Base" can fold a set of different 
parts, with different dimensions, straight from an 
e-portal based at a customer’s location with no 
direct labour involved in the bending, decoiling 
and cutting operation. This is a revolutionary 
development that is marketed by Cidan NuiT, 
with support from Thalmann Machinenbau AG.

We are very proud to be taking these major 
steps in process automation for our customers.

ISMR: What are your views on the 
current global business climate for sheet 
metal professionals? 

MC: We see the present business climate as 
mixed. Demand for folding machines remains 
high and, for Thalmann, this is confirmation that 
the industry is still 'going strong'. We also see 
the effect of low interest rates, with companies 
needing favourable conditions to make capital 
investments in new machinery. 

There are, of course, different uncertainties in 
the market that might lead to reduced building 
activity or general economic slowdown. Brexit, 
the economic slowdown in the main European 
markets and a slowdown in China might 
negatively affect the processing of sheet metal. 
On the other hand, demand for folded sheet 
metal parts in the U.S. remains very strong. 

We remain very confident that our business 
will continue to grow, as we believe that a 
continuous focus on cost reduction for our 

The safety of our machines is guaranteed 
by complying fully with, or even exceeding, 
CE norms. Fully automated laser monitoring of 
critical areas during operation protects machine 
operators. The design of the Thalmann 
machine and our "Torsion Shaft Technology"  
is our basis for guaranteeing the highest 
possible accuracy of folded sheet metal parts. 
The "cropped" design of the folding beams  
are designed to increase the dimensional 
freedom of folded sheet metal; this gives 
architects and designers greater scope to use 
sheet metal in their designs. Innovations, such 
as automating sheet metal feeds to Thalmann 
machines, is a clear example of how sheet 
metal processing can reduce labour costs and 
speed up production.

For years, Thalmann Machinenbau AG 
has built a reputation on delivering folders 
that operate flawlessly. The robust design 
and unique Torsion shaft technology is our 
guarantee that customers can make folded 
parts without interruption and with accuracy. 
Thalmann machines are built to last and 
their design is extremely robust. All parts are 
manufactured in-house to the highest standard  

ISMR: What is your strategic focus/
vision over the next few years?

MC: Thalmann Machinenbau AG's strategic 
vision is to keep a strong focus on the 
innovations that customers need. We expect 
these needs to focus on further automation and 
features that deliver cost reduction benefits. 
In addition, we are working on novel operating 
software that allows customers and operators 

customers will benefit the sheet metal 
processing industry in general. We have 
initiated developments that increase the scope 
of dimension of folded parts and the ability to 
produce at lower costs, which expands the 
applications and markets for bent sheet metal.

ISMR: Please explain your strategic and 
technical objectives?

MC: Thalmann Machinenbau AG has a clear 
strategy based on three pillars: 

1)  Focusing on innovations that our customers 
need and ask for e.g. automation and 
operational cost reductions.

2)  Unlocking markets that traditionally use 
different technologies for folding sheet metal. 
We have recently started initiatives to expand 
in selected markets in the Asian region. 

3)  Further optimising the supply chain and 
processes to be able to manufacture 
machines in a way that safeguards high 
quality standards at an acceptable cost base. 

ISMR: Which issues are of prime 
importance for your customers at the 
moment and how are you addressing 
these issues for them? 

MC: Depending upon the region, we see 
that customers are prepared to invest in 
folding machines that a) deliver parts safely; 
b) consistently deliver accurate parts with the 
smallest possible tolerances; c) deliver parts at 
the lowest operational cost and d) deliver parts 
using a machine that has the highest uptime 
and low levels of maintenance. 

AUTOMATE TO ACCUMULATE
Folding specialist, Thalmann Machinenbau AG, has taken 
major steps in process automation for its customers. 
Its managing director, Marco Cappello, outlined its 
approach to product and market development to ISMR.

Marco Cappello, MD, Thalmann

“New innovations have focused 
on reducing operational costs 
for Thalmann customers"

to better understand part dimensions in 
relation to operating the machine. 

In addition, we have a clear opportunity to 
unlock under-developed markets for folding 
technology. It is Thalmann's strategy to be 
a first mover in such markets, either from a 
geographic or an application perspective. 

ISMR: Which trends do you see 
developing in sheet metal folding/
bending markets?

MC: We expect that architects and product 
designers will gradually discover and better 
understand the possibilities offered by folding 
technology to cost-effectively bend sheet 
metal, producing a wider scope of dimensions 
than ever before. Industrial applications in 
automotive or even office furniture sectors 
will also be markets to discover that long 
folding technology is a cost-effective and 
excellent alternative to press brakes,  
for example.  

ISMR: Where do you see the greatest 
challenges and opportunities?  

MC: We continuously work on how folding 
technology can either reduce costs or how 
it can introduce new technology to new 
markets. The challenge that we see, doing 
this, is to focus on the right opportunities. We 
are normally not short of ideas, being so close 
to our customers, nor are our customers short 
on ideas to help them grow into new regions 
or applications but, with a lean/cost-effective 
operation, it can be a challenge to make the 
right choices.

ISMR: Which exhibitions will you be 
attending over the next few months?

MC: Thalmann exhibited at FABTECH 
(Chicago, USA) in cooperation with our 
agents. We will also be participating at an 
Open House event at Alpemac in Italy and at 
an Open House event at Cidan, Sweden. In 
2020, Thalmann will be at Swissbau in Basel, 
Switzerland, and Dach&Holz in Stuttgart, 
Germany, followed by the IRE (International 
Roofing Expo) in the USA.

ISMR:  Thank you for your time. n

CONTACT
For further details, see 

www.thalmann-ag.ch/en/
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